
Welcome to our spring 2019 edition of the Battersea Fields Residents Organisation newsletter, 
here to inform you, the residents of Battersea Fields of what’s happening on your estate.

Propping open main entry doors

There’s been an increase of damaged communal entrance 
and exit doors caused by residents wedging the doors 
open. Wedging the doors often causes the door to go 
out of alignment and therefore won’t close properly which 
compromises the security of the block and the safety 
of residents. It’s also costly when having to send out a 
specialist contractor each and every time. If you notice 
anyone doing this please report it to the estate office so 
action can be taken against these individuals.  
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There will be an Easter egg hunt, 
face painting, arts and crafts and 
refreshments. 
When? 
Saturday April 13th from 1pm to 4pm
Where? 
Battersea Fields Estate office, 
basement of Walden House. 

Please note that children must be 
accompanied by a parent or adult at all 
times. 

Calling all girls and boys from 
Battersea Fields!! 

Please join us for our Easter Event

2019 Easter Event

New Housing Manager

Battersea Fields is pleased to welcome Chris Clutterbuck as our new Housing Manager who 
joined the team mid-January this year. 

Chris brings to Battersea Fields over 7 years of experience working for Wandsworth 
Council’s Housing Department managing numerous estates across the borough. 

Here’s what Chris had to say about his new role… 

“Having been with Battersea Fields since January, I’ve already been impressed by the level 
of dedication the Board and our staff have to ensure the estate is run the way it is. I’ve 
worked on many estates in Wandsworth and I have to say Battersea Fields is honestly the 
best I’ve managed, from the high standard of cleaning to the high level of resident satisfaction and extremely low levels of 
anti-social behaviour, it truly is an estate residents can be proud to call home. The Board is going through a challenging 
time at the moment with low memberships and I’d hate to see the organisation dissolve and return to the Council’s 
management, but we have so much more to achieve which is what I’m really looking forward to. I encourage all residents 
to sign up as members of Battersea Fields RMO to keep us going!”

Battersea Fields RMO General Meeting 
invitation

All residents of Battersea Fields are welcome to attend 
the next General Meeting on 
Monday 29th April 2019 at 7pm in the Community 
Room, Estate Office, Walden House. It will be your 
chance to meet with the Board and staff to discuss any 
concerns you have with the estate. As an added bonus, 
light refreshments will be available! 

Universal Credit Advice

Need help in applying for Universal Credit? 

You can attend the following Job Centres who will help you 
with your claim, and also support you to improve your digital 
skills, so that you can make claims and manage your online 
Universal Credit (UC) claim.
The Job Centre will also provide you with advice and help 
identify extra support, and can help you manage your finances 
and help you with what you need.

Wandsworth Job Centre: Tuesdays & Thursdays: 
10:00am to 2:00pm:
Jessica House
Red Lion Square
Wandsworth
SW18 4LS 

Stockwell Job Centre: Wednesdays 
10:00am to 2:00pm
155-157 Clapham Road
SW9 0QQ

Streatham Job Centre: Tuesdays & Thursdays 
10:00am to 2:00pm:
Crown House, Station Approach
Streatham
SW16 6HW

Dog Fouling

Unfortunately we still have issues of dogs fouling 
on communal pathways, grassed areas and in 
lifts, particularly the middle block of Dresden 
House. 
Battersea Park Estate has dog byelaws in place 
and owners of dogs who breach the byelaws could 
face fines of up to £500 and have permission 
to keep a dog in their flat revoked. I encourage 
anyone who witnesses this nuisance to report it to 
Council’s Dog Control service on 0208 871 7606 
or by email dogcontrol@wandsworth.gov.uk



Berry House gas supply pipework

Residents of Berry House would have received a letter 
in February from Cadent advising that the gas supply 
to the block is in need for urgent renewal. Cadent are 
responsible for managing and maintaining the gas 
network in Battersea and are currently carrying out 
surveys prior to commencing the work which will start 
imminently. 
Scaffold will be erected at several locations at the front 
of the building and the pipes redirected to the outside of 
the building. Due to the location of individual gas meters 
some will need to be repositioned in the kitchen. Please 
note that not all flats in the block will be effected but 
those that are, Cadent will keep you updated throughout 
the works. Should you have any questions relating to the 
essential works, please contact Cadent direct on 
0203 869 8911.

Website

Did you know that we have our very own website? Visit 
www.batterseafields.co.uk where you’ll find news about 
the estate which is updated regularly, along with details 
of upcoming social events. There’s also information 
about being a tenant or leaseholder of Wandsworth 
Council and what Battersea Fields RMO is all about.   

Refuse Chutes

The refuse chutes in the high blocks (Atkinson, Walden, 
Dresden, Macdonald and Berry House) are still being 
upgraded. The lining of the inside of some of the chutes 
have deteriorated which means rubbish is being caught 
midway down the chute. As a result the chutes become 
blocked which in turn can create a bad smell and insect 
infestations such as flies. Residents throwing inappropriate 
sized items down the chute is also a major cause of 
the blockages. Works to repair the lining is currently in 
progress.
 
We have also instructed a metalwork specialist to install 
automatic chute closers which fuse the chute shut in the 
event of a fire in the bin chamber on the ground level, 
this will help contain a fire within the confines of the bin 
chamber. These works are progressing with 5 chutes now 
fully upgraded. 

In the meantime we ask all residents in these blocks not 
to use the refuse chutes until further notice. Please take 
household rubbish and recycling to the bottom of the 
block and into the recycling and refuse bins. We will write 
to residents and take the notices off the chute doors when 
they are ready to be used again. 

Battersea Fields 
Needs You!!

For those residents who are unaware, Battersea Fields 
Residents Management Organisation (BFRMO) is a 
residents’ led democratic organisation, established in order 
to improve and provide an effective and quality Housing 
Management service for those living on Battersea Park 
Estate. BFRMO was created back in 2002 after an estate 
ballot was in favour in setting up a Resident Management 
Organisation (RMO) to take over control of the day to day 
running of Battersea Park Estate from Wandsworth Borough 
Council through a Modular Management Agreement. 

Since inception of the organisation in 2002 resident 
satisfaction has skyrocketed, results of the last ballot in 
2017 showed 87% of residents were in favour of the estate 
to be managed by BFRMO rather than being handed back 
to the management of Wandsworth Council.  

However, with resident participation falling and the dwindling 
numbers of the BFRMO Board we are at a real risk of losing 
the management back to Wandsworth Council. 

Help us retain 
control of our 

estate.

We’re on your doorstep and can provide a personal face to face service with dedicated staff to help you, for   
example with repairs matters, managing your rent account, tenancy queries and problems with anti-social   
behaviour. Having the estate office helps to provide a sense of community and involvement.

Having your voice heard! You can become involved on the estate by attending local meetings to discuss    
your local housing service and how it can be improved. 

You can become a board member and have a real input into how the estate is run. 

Our social committee regularly organises estate events, again helping forge community ties.

We have total control on which contractors are used to carry out the cleaning and repairs on this estate. 

There is a personal service with staff solely working for and on behalf tenants, leaseholders and sub-   
tenants  of Battersea Fields and Battersea Fields only.

So what are the benefits of staying as an RMO?

How can we keep the management with 
us, the residents of Battersea Fields?

We need you and your neighbours to get on board and 
sign up to be a member/shareholder of the organisation. 
If you choose to become a committee member you can 
then have an opportunity to be a full member of the Board 
which is where you’ll have a real say in the decisions made 
on the running of the estate, including the cleaning and 
repairs contracts and the management of the organisation 
in general.  So in short, we need more Board members to 
keep the organisation alive!

Okay, how and where do I sign?

Every resident is welcome to attend the quarterly 
General Meetings where there’s an opportunity to put 
your name down and to discuss any matters you have 
regarding the estate. 
The next General Meeting will be held at the estate 
office in the basement of Walden House on Monday 
29th April 2019 at 7pm. 
Enquires also can be made by attending or phoning the 
estate office on 0207 622 7499.

Items on communal landings 
and bulk rubbish 

A reminder to all residents that leaving any items on 
communal landings pose a serious fire hazard and is a 
breach of your tenancy or lease conditions. A number of 
residents continue to leave items in communal areas, we 
will continue to inspect every block take action against 
those who do so. 

There’s also been an increase of residents leaving bulk 
items at the bottom of their block. Please note that this 
is also a breach of tenant and leasehold conditions. We 
have identified a number of residents who have dumped 
bulk rubbish and they have been charged the costs of 
removal and given official warnings. 

Wandsworth Council can collect and remove bulk items 
for as little at £19 for four items. Please visit the Council’s 
website to book a collection.

Bike enclosures

In our Autumn edition of the newsletter we carried out a 
consultation about installing 2 bicycle enclosures in the 
redundant area by Macdonald House. There were plans 
to include motorcycle parking too but that idea has been 
scrapped.  We’re happy to inform residents that there was 
a majority with those in favour of having an enclosures 
installed which will hold 10 bikes in each enclosure and 
will be lockable and free for all residents to use. 

Funding was approved late last year through a grant from 
Wandsworth’s Council Small Improvements Budget, this 
means there is absolutely no charge for residents on 
the estate for them to be installed. The enclosures are 
currently being manufactured and should be installed by 
the summer, at which time we’ll write to all residents with 
details of how to access them.  


